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A D V I S O R
Former Director of TCRS, Jill Bachus Retires

The former Director of the Tennessee 
Consolidated Retirement System, 
Jill Bachus, has a new title – Retiree! 
After 37 years of service to the State 
of Tennessee and the Department of 
Treasury, Jill has retired from service. 
During her career, Jill worked to 
protect the retirement of Tennessee’s 
teachers and public employees. 

Jill’s career began in Treasury in 
1981 when she was hired as an 
Internal Auditor. Over her career, she 

served both as Assistant Director and Director of the Tennessee Consolidated 
Retirement System, and her leadership is one of the pillars that ultimately led 
TCRS to where it is today as the 4th best funded state public pension plan in
the nation.

While Director, Jill was a key part of the leadership team for two major initiatives 
for TCRS – the establishment of the Hybrid Pension Plan and the implementation 
of Concord, the web based pension administration system. The Hybrid Plan
created a sufficient and sustainable retirement program for our public employees.
Known as MyTCRS.com, the self service system has helped automate many 
functions for TCRS, including allowing members to retire online and watch the 
process of their application in real time.

Jill’s service in protecting retirement extended to the national scene as well. 
She served on the Executive committee and as President of the National Council 
on Teacher Retirement, where she was an innovative thought leader and was 
responsible for advocacy for public retirement programs for teachers across 
NCTR’s 68 pension systems - a total of more than 19 million public employees.

We congratulate Jill on her retirement and are happy she can enjoy the benefits 
that she worked to build and protect. Happy Retirement Jill! You’ve earned it.
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What can you do on MyTCRS.com?
We hope you are using Self-Service at MyTCRS.com to access your retirement 
account, but if you aren’t maybe you should give it a try? There are many tools 
available to you 24 hours a day, 7 days a week. Self-service tools available at 
MyTCRS.com are: update your contact information, make changes to your direct 
deposit or tax withholding, view and print your 1099. 

To get started, simply go to MyTCRS.com and register for your account.  You will 
create a user id and password.  Once that step is complete, you can log in and 
start exploring the tools available.
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Treasurer David H. Lillard, Jr. (left) and TCRS Director
Jamie Wayman (right) present Jill Bachus with her award.
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What do you want to see in the 
Retiree Advisor?

Tell us what you want to see in a future 
Retiree Advisor on Facebook at “Tennessee 
Consolidated Retirement System”,
or email your ideas to
Treasury.Communications@tn.gov.

How to Read Your 1099-R
As a TCRS retiree or beneficiary, 
you received a 1099-R form with 
this edition of the Retiree Advisor. 
The form details your distributions 
from your TCRS pension for 2018. 
Understanding several key sections 
will assist you in filing your tax 
returns:

Box 1: This is the total TCRS pension 
benefits you received. This amount 
should be reported on your IRS Form 
1040, Line 16a.

Box 2a: This amount is the taxable 
portion of your benefit as calculated 
by TCRS. This amount should be 
reported on Line 16b of your IRS 
Form 1040. TCRS uses the Simplified 
General Rule to calculate the taxable 
amount. 

If you retired on or before July 1, 1986, the amount of your after-tax contributions has already been excluded 
from your taxable income and your TCRS benefits are now fully taxable.

Disability benefits from TCRS are fully taxable until the benefit is converted to a regular retirement benefit at 
age 60 or death. After that point, the Simplified General Rule is used to determine the taxable portion of each 
monthly payment.

Box 4: This indicates the amount of federal income tax withheld by TCRS in 2018. This amount should be 
reported on Line 64 of your IRS Form 1040. To change or revoke your withholding, log into Concord Retiree 
Self-Service at https://MyTCRS.tn.gov/.

Box 7: This shows the type of benefit you are receiving. If you are a disability retiree, you may be eligible for 
a disability tax credit. (Refer to IRS Publication 524.)

For additional tax information, call the IRS toll-free at 1-800-829-1040 or visit the IRS website at 
www.irs.gov.

Contacting TCRS:
If you have questions regarding your retirement, you can reach the

TCRS customer service call center at 1-800-922-7772 from 8:00 AM to 7:00 PM CST. 

For convenient, easy access to many retirement needs in one place,
you can also visit RetireReadyTN.gov.

You may also mail your ideas to:
Treasury Communications/Retiree Advisor 
 502 Deaderick Street, 14th Floor 
 Nashville TN, 37243


